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Security Insight..

How to prevent counter 
jumping robbery
Stop the Jump, Keep the Customers! How to prevent 
counter jumping robbery
The landscape of fuel station safety in New Zealand is evolv-
ing rapidly, demanding innovative solutions to protect 
businesses and their frontline staff. As experts in security 
solutions, we at Xpanda understand the increasing threats, 
particularly the alarming rise in brazen daytime over-the-
counter robberies. Fuel stations, unfortunately, have become 
prime targets, placing employees and customers at significant 
risk. However, the introduction of the Xpanda Polycarbonate 
Anti-Jump Screen marks a pivotal shift – a game-changing 
product designed to directly address this critical vulnerability.

The Stark Reality: Rising Over-the-Counter Crime
Recent data from the New Zealand Police and reports from 
news outlets paint a concerning picture:

	» Aggravated robberies at petrol stations have alarmingly
tripled in just three years (1News).

	» The Motor Trade Association (MTA) is urgently advocating
for stronger measures to protect service stations, highlighting 
the severity of the situation (MTA).

	» Numerous incidents detail offenders jumping over count-
ers or threatening staff with weapons in broad daylight to
steal cash and goods (RNZ, NZ Herald).

	» In 2022, New Zealand witnessed a significant spike in vio-
lent crime, with fuel stations being particularly vulnerable.

These statistics underscore the urgent need for proactive 
security measures that go beyond traditional approaches 
and directly prevent the most immediate threat: individuals 
breaching the counter space.

The Xpanda Polycarbonate Anti-Jump Screen: 
Engineered to Protect, Designed to Connect
The Xpanda Polycarbonate Anti-Jump Screen (Xpanda 
Invisi-Guard) is a revolutionary solution meticulously engi-
neered to stop the jump – that sudden and dangerous over-
the-counter assault – without compromising the essential 
customer interaction that keeps your business thriving.

Here’s why this innovative screen is a game-changer:

	» Uncompromising Physical Barrier: Constructed from
virtually unbreakable 10mm thick polycarbonate, it provides
a robust and impenetrable barrier against forced entry over
the counter. This durable material is designed to withstand
significant impact, offering superior protection compared to
traditional glass or acrylic.

	» Crystal-Clear Visibility: Maintaining a welcoming environ-
ment is paramount. The screen’s transparent design ensures
unobstructed views between staff and customers, fostering
clear communication and a comfortable transaction process.
Your staff can interact confidently, and customers won't feel
alienated by an imposing barrier.

	» Seamless Integration: Designed for installation with min-
imal disruption to your operations, the screen can be seam-
lessly integrated into existing counter setups or incorporated
into new builds. Its customisable design ensures a perfect fit 
for your specific needs.
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	» A Powerful Visual Deterrent: The presence of a clear, robust 
anti-jump screen sends a strong message to potential offend-
ers, signalling your commitment to staff safety and potentially 
deterring robbery attempts before they occur. Visible security 
measures are proven to be effective crime prevention tools.

Xpanda: Building Trust Through Expertise  
and Innovation
With over 25 years of experience in the security industry, 
Xpanda has established a reputation for delivering high-qual-
ity, reliable, and innovative security solutions. Our Polycar-
bonate Anti-Jump Screen is a testament to this commitment 
– a product born from a deep understanding of the evolving 
security challenges faced by businesses and a dedication to 
providing effective, practical solutions. We don't just meet 
security needs; we anticipate future challenges, offering  
products that stand the test of time and risk.

Secure Your Staff, Secure Your Reputation:  
The Xpanda Advantage
Investing in the Xpanda Anti-Jump Screen is more than just a 
security upgrade; it's a powerful statement about your com-
mitment to the safety and well-being of your employees and 
customers. By proactively addressing the very real threat of 
over-the-counter assaults, you:

	» Enhance Staff Safety and Morale: Providing a tangible layer 
of protection can significantly reduce fear and anxiety among 
your team.

	» Build Customer Confidence: Customers will feel more 
secure knowing that your business prioritizes their safety and 
the security of the environment.

	» Potentially Reduce Insurance Costs: Investing in robust 
security measures can sometimes lead to more favourable 
insurance premiums.

Don't Wait for the Jump – Secure Your Counter Today
In an environment where over-the-counter crime is a growing 
concern, proactive measures are not just recommended – 
they are essential. 

The Xpanda Polycarbonate Anti-Jump Screen offers a smart, 
effective, and customer-friendly solution to a critical security 
vulnerability.

  Take the decisive step towards a safer and more secure busi-
ness environment. Contact Xpanda today to learn how our 
Anti-Jump Screen can protect your staff, your customers, and 
your peace of mind.

  Learn more about the Xpanda Polycarbonate Anti-Jump 
Screen and request a consultation




