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Why you should focus on
Improving External Business
Security

The Rising Threat of Commercial Burglaries in Auckland

In Auckland, external business security is more important
than ever. With rising concerns about commercial burglaries,
it's crucial to take steps to protect your property. If you think
installing security gates, surveillance cameras and external
lighting to protect your commercial property are over the
top, think again. In 2016, the NZ Herald undertook a series of
investigations into burglaries. The findings revealed a growing
number of break-ins and thefts taking place all over the coun-
try with the number at commercial properties and industrial
zones a particular cause for concern. So, what can you do to
protect your livelihood, deter burglars from attempting to
enter and improve your external security? Read on...

Light up externally and internally

No burglar wants to be seen. Install lights at all entry and exit
points to your commercial property. While good exterior light-
ing will deter burglars from entering, make sure the inside of
the premises is also well lit, regardless of the hour. Ideally,
people will be able to see into your property and also be able
to see out. It’s therefore essential to check that windows are
clear and not blocked by blinds, curtains, posters or cup-
boards.
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Steel gates

You want to put in security measures that will stop a thief
from breaking-in. Even better, something that will deter them
from even trying. Steel gates are durable and reliable and

can be designed to suit your individual needs with different
openings (hinged or sliding) and locking options. Depending
on your needs, security gates can be produced in bars or solid
panels and even made in colours to match your business logo
and branding.

Doors

Be vigilant and regularly and check all the doors to your
premises. Be on the lookout for signs of attempted entry. If
you have doors or gates at the back of your commercial prop-
erty, these should be heavy and solid and, if possible, without
any glass (you can always install a peephole). As well as steel
gates, Xpanda also produces steel and mesh doors.

Locks

Ifit’s a way in (or out) lock it. For security reasons, anything
that opens needs to have a lock on it which includes all of
your doors, windows (including skylights), roof entry and
gates. Regularly check your locks and bolts to make sure they
are working correctly and that no tampering has occurred.

Windows

Are your windows secure? Ideally, windows should be
unreachable from the outside of your property. If you open
windows during the day, install security locks that fix them in
one position. Before leaving the premises, check that all win-
dows are closed and locked and that you have removed any
ladders, steps, boxes or anything that could help a burglar
reach up or climb onto the roof.
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Use an alarm system

It makes sense to have an alarm system professionally in-
stalled to protect your property with sensors at all entry and
exit points. Even better, get an alarm system that includes

a monitoring service for out of business hours. Please don’t
forget to advertise the fact that you have an alarm; the signs
are a deterrent in themselves.

Keys

Keep the number of keys to your premises, registers, alarms
and other expensive or vulnerable items to the minimum. The
more keys you have floating around, the more likely they are
to fallinto the wrong hands. As an added security measure
you can have ‘do not copy’ engraved onto your primary keys.

Is your safe?

Don’t be shy, advertise the fact that you do not keep large
quantities of money on the premises. Ideally, a safe will be
attached to the floor and hidden somewhere out of sight.

Who is following you?

It’s not uncommon for thieves to follow a worker into a build-
ing. Security gates and secure doors will prevent this from
happening. However, despite your best efforts, it’s essential
that your staff are made aware of this tactic and that they un-
derstand the importance of remaining vigilant about closing
security gates and doors behind them.

Video surveillance

Lastly, install security cameras at entry points, external gates
and inside your premises and make sure that they are work-
ing. Thorough maintenance of your cameras and recording
equipment will ensure that you get clear footage, should
there ever be an incident.

Frequently asked questions

Why is external business security so important?

External business security is critical because it is the first line
of defence against potential break-ins. With rising concerns
about commercial burglaries, particularly in industrial and
commercial areas, taking preventative steps can significantly
reduce the risk of theft and damage.

What is the most effective way to deter burglars?

Visible deterrents such as lighting, steel gates, and securi-

ty cameras are highly effective. Burglars are less likely to
attempt entry if a property is well lit, clearly monitored, and
physically secured.
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Should I secure both the inside and outside of my
property?

Yes. While external security is essential, internal visibility
also plays a role. Well-lit interiors and clear sightlines make it
harder for burglars to operate unnoticed.

Are steel gates really necessary?

Steel gates provide a strong physical barrier that can both
prevent and deter break-ins. Their durability and flexibility in
design make them a reliable option for securing commercial
properties.

What should I check regularly to maintain security?

Regularly inspect doors, locks, windows, and gates for signs
of tampering or wear. Ensuring all locking mechanisms are
functioning properly is key to maintaining effective security.

How can | improve window security?

Windows should be secured with locks and kept closed when
the premises are unattended. Removing objects that could
be used to gain access, such as ladders or boxes, also helps
reduce risk.

Is an alarm system worth installing?

Yes. Alarm systems with sensors at entry points provide an ad-
ditional layer of protection. Systems with monitoring services
offer even greater security, especially outside business hours.

How should keys be managed?

Keep the number of keys to a minimum and ensure they are
only held by trusted individuals. Marking keys with ‘do not
copy’ can provide an added layer of control.

What is the best way to secure a safe?

A safe should be bolted to the floor and placed out of sight. It
is also advisable to avoid keeping large amounts of cash on
the premises and to make this known as a deterrent.

Can staff behaviour impact security?

Yes. Staff should be aware of potential risks such as being fol-
lowed into the premises. Ensuring doors and gates are closed
behind them and maintaining general vigilance can prevent
unauthorised access.

Are security cameras necessary?

Security cameras are an important part of a complete secu-
rity system. Placing them at entry points and maintaining
them properly ensures clear footage is available if an incident
occurs.





