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The Psychological Benefits of
Physical Security for Businesses

Fortifying Peace of Mind:

In today’s dynamic business environment, the implemen-
tation of physical security measures—such as gates, grilles,
bollards, and bars—extends beyond asset protection. For
New Zealand business owners and their staff, these tools play
a critical role in creating a calm, focused workplace. Strong
physical security is proven to reduce stress, improve well-be-
ing, and increase productivity. Backed by global research and
real-world feedback, this article 'Psychological Benefits of
Physical Security' explores how the right security solutions
can protect your property and your people.

The Hidden Costs of Feeling Unsafe

When employees don’t feel physically safe at work, the men-
tal toll can be significant. In retail, and customer-facing jobs
often targeted by crime—staff exposed to recurring break-ins
or threats may develop persistent anxiety, distraction, or even
insomnia.

“After a couple of daytime robberies, our team was con-
stantly on edge. Installing Xpanda's Invisi-Guard anti-jump
barriers significantly improved our sense of security. The
difference in our team's confidence and focus was remark-
able, and we beleive the customers also felt more safe here
too.” — Auckland Retail Manager

Security is as much about perception as it is about preven-
tion. Research backs this up:
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The Psychology Behind Physical Protection

“Visible security systems such as alarms and access con-
trols improve residents’ and employees’ sense of safety,
reducing the fear of crime and contributing to overall
well-being.” — National Center for Biotechnology Informa-
tion (NCBI), 2024

When employees see and know that robust security is in
place, their minds are free to focus on their work—not on
potential threats.

Enhancing Employee Safety: The Role of Security in
Boosting Workplace Morale

Barry Bros Security discusses how comprehensive security
measures not only protect assets but also enhance workplace
morale. The article notes that when employees feel safe and
secure, they experience reduced stress and improved well-be-
ing, which positively influences their overall job satisfaction
and productivity.

"Creating a secure environment is not just about protect-
ing property; it's about fostering a sense of psychological
safety among employees. When individuals feel safe, their
focus shifts from anxiety to engagement, leading to a more
productive and harmonious workplace." — Barry Bros
Security

www.xpanda.co.nz




)@anda
SECURITY
All steel security products

A Safer Workplace = A Stronger Team
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Frequently Asked Questions

Employees who feel secure are more likely to stay long-term,
participate confidently in daily operations, and work more
cohesively with others. That’s why businesses across New
Zealand are turning to Xpanda’s Invisi-Guard, retractable
grilles, bollards, and high-strength locking systems—not just
to protect property, but to nurture a productive, confident
team.

Xpanda question to staff in major fuel retailer a few
weeks after anti-jump installation:

“Generally how do you feel working here behind the count-
er since we have installed this?.”

Fuel Retailer:

“Now we feel very safe, there is a lot of agression toward us
sometimes and you never know who can try to attack.”

Conclusion: Security That Supports People

Physical security does more than block access—it builds
peace of mind. When your premises are fortified, your team
can focus, thrive, and do their best work in a space they trust.
In today’s climate, that confidence is priceless.

Do I need a council permit for bollard installation?

If you are installing bollards on a public footpath, you will
generally require council approval. For installations within
your own private property boundary, permits are typically not
required.

What is the difference between bolt-down and cast-in
bollards?

Bolt-down bollards are secured to the surface of existing con-
crete, making them faster to install. Cast-in bollards are set
deep into a concrete footing, providing much higher impact
resistance against ram-raids.

Will security grilles affect my insurance premiums?

Many insurers recognize physical security barriers as a risk
mitigator. Installing compliant security grilles or bars can
often help you meet specific policy requirements for high-risk
retail categories.

Can security gates be fitted with emergency exit
hardware?

Yes. We can integrate fire-exit compliant hardware, such as
panic bars, into most security gates to ensure your premises
remain secure without compromising safety regulations. Al-
ternatively Electronic locking can be added to some designs.

We also have a fire-exit specific grille solution.





