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Ram Raid Protection for
Businesses in Auckland

Burglars are increasingly using extreme measures like ram
raids to make a quick steal. This is devastating for any busi-
ness owner or manager as the whole front of the building is
often destroyed, with time spent dealing with police, insurers,
property owner, builders, suppliers and customers.

One of the most recent high-profile ram raid burglaries was
at the Parnell Art Gallery in April 2017, resulting in the loss of
two paintings valued at $1 million.

“Visible, friction-adding physical layers—internal grilles,
after-hours barriers, anti-ram protection, and staff-side
shielding—are the simplest way to slow entry and cut re-
peat victimisation.” — NZ Property Crime Monthly Update,
2026

The physical and financial aftermath of a ram raid extends far
beyond the immediate theft. Structural damage to aluminum
joinery, shattered safety glass, and compromised foundations
can force a business to remain closed for weeks while custom
parts are ordered. During this period, revenue is lost, but fixed
costs like rent and wages remain.

Furthermore, the psychological impact on staff who must
return to a site that has been violated can lead to decreased
morale and productivity. By investing in heavy-duty physical
barriers, businesses are not just protecting stock; they are
protecting their operational continuity and the wellbeing of
their team.

‘lw.stagnam #Xpandastrong

anda

SECURITY

All steel security products

Don't buy junk!

Some types of ram raid protection like bollards are only good
for traffic control and protecting pedestrian areas, and are
often seen in shopping malls, carparks and public areas.
These bollards are generally mass-produced, poor quality,
and lightweight with a hollow core, offering minimal resis-
tance when impacted.

99% of New Zealand retailers advised they had
experienced some form of retail crime or anti-social
behaviour in the 2023-24 period. — ShopCare Retail Crime
Report

To be effective as ram raid protection, bollards need to be
manufactured with much thicker material, be set in concrete
and not bolted down, and have stronger locking mechanisms.
Xpanda bollards are designed to prevent vehicles smashing
into shopfronts in a ram raid deliberately, or by accident.

Cheap, imported bollards often rely on thin-walled steel that
shears at the base upon impact. In contrast, a true anti-ram
solution must be engineered to transfer the energy of a
moving vehicle into the ground. This requires a combination
of high-grade steel and deep-set foundations. When a vehicle
hits a hollow, bolt-down bollard, the bolts often pull straight
out of the concrete, or the pipe folds flat, allowing the vehicle
to pass over it with ease. A professional security installation
ensures that the barrier remains upright and functional,
even after a significant strike, maintaining the integrity of the
storefront.

At Xpanda Security we are industry-leaders in offering ram
raid protection like anti-ram bollards to New Zealand
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businesses, and will not compromise when it comes to
quality. We aim to surpass industry standards when designing
and manufacturing security grilles, steel gates, and security
barriers.

Our fixed bollards are a galvanised steel pipe 152mm in diam-
eter, and have a 5mm wall thickness. Once installed into the
ground they are filled with concrete, thus providing a bollard
that will not collapse and fold when impacted during a ram
raid.

Xpanda bollards are spaced at 1500mm to prevent smaller
cars getting through. As ram raid protection experts we
understand exactly which security measures need to be taken
to prevent theft.

“Physical security does more than block access—it builds
peace of mind. When your premises are fortified, your team
can focus, thrive, and do their best work.”

The 1500mm spacing is a critical specification based on the
average width of passenger vehicles used in New Zealand ram
raids. If bollards are placed too far apart, offenders can simply
drive between them. If they are too close, they may interfere
with pedestrian flow and wheelchair access.

Xpanda's engineering team calculates the optimal placement
to maximize security while ensuring compliance with acces-
sibility standards. Filling the pipe with concrete is another
essential step; it prevents the steel from "kinking," which is
the primary cause of failure in hollow security posts.

Where bollards cannot be installed, Xpanda uses ram-beams,
which when manufactured and installed correctly are just as
effective against a ram raid as anti-ram bollards.

Ram-beams provide a horizontal alternative for sites where
underground services like water, gas, or fiber optics

prevent deep excavation for bollard footings. These beams
are anchored into structural pillars and create a high-strength
steel "fence" across the storefront. Like our bollards, these
are custom-engineered to withstand the weight and velocity
of a vehicle, ensuring that even if the glass behind the beam
is broken, the vehicle cannot enter the premises to facilitate a
large-scale theft of inventory.

At Xpanda we believe layered security is essential, and that
relying on just one layer will not stop a determined break-in
attempt. Besides our ram raid protection, we also offer a
complete range of building security barriers like retractable
and fixed security grilles and gates.
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A comprehensive security strategy involves multiple "rings"
of protection. The first ring, the bollards or ram-beams, stops
the vehicle. The second ring, such as our steel security grilles,
prevents manual entry through broken windows.

The third ring might include secure cages or safes for high-val-
ue stock. This "defense-in-depth" approach ensures that even
if one measure is bypassed, others remain in place to delay or
deter the offender. If you are serious about your security, talk
to Xpanda Security.

Frequently Asked Questions

What is the recommended spacing for bollards to
stop a car?

To prevent even small passenger vehicles from passing
through, we recommend a maximum clear gap of 1500mm
between bollards. This ensures that a standard car cannot
squeeze through the gap to reach your storefront.

Can you install bollards if there are cables or pipes
underground?

If underground services prevent us from digging deep foun-
dations for cast-in bollards, we can offer ram-beams. These

are horizontal security barriers that provide similar anti-ram
protection without requiring deep excavation.

Why is a concrete-filled bollard better than a hol-
low one?

A hollow steel pipe will often fold or "kink" when hit by a vehi-
cle. Filling the pipe with concrete provides internal structural
support that prevents the steel from collapsing, ensuring the
bollard stays upright during an impact.

Are Xpanda bollards galvanised?

Yes, our fixed bollards are made from galvanised steel to pro-
tect against rust and corrosion, which is especially important
in coastal Auckland environments.

Do you offer removable bollards for delivery
access?

Yes, we provide removable bollard options that allow you
to maintain security overnight while still permitting vehicle
access for deliveries or staff parking during the day.





